
Please be advised that Articles 2, 6, and 7 of the “iPASS MONEY Terms and Conditions for Contracted Institutions” have been amended and will take 

effect on March 31, 2026. 

For details regarding these amendments, please refer to the comparison table below. If your institution disagrees with these changes, please notify the 

Company to terminate the contract in accordance with Article 9. If no objection is raised within 7 days, the contracted institution shall be deemed to 

have accepted the modifications, additions, or deletions of the terms. 

Revised and current provisions table for iPASS MONEY terms and conditions of 

contracted institution 
Revised provisions Current provisions 

Article 2. Consent of the contracted institution 

1.  The contracted institution shall comply with the laws and 

    regulations, and service specification agreed by the contracted  

    institution when using the cash flow service provided by the  

    Company to collect funds (hereinafter referred to as the “collection  

    service”), and shall not sell products or provide services prohibited  

    by domestic laws and regulations and the rules of international  

    credit card organizations. 

2.  When a transaction dispute arises between the contracted institution 

    and the payor user, the contracted institution shall clarify the  

    disputed amount or return transaction with the payor user as soon 

    as practicable. After the Company receives a notification from a  

    payor user that a transaction amount is in dispute, the Company  

    shall, in the spirit of service, assist the users in resolving the 

    transaction dispute. If any loss or damage is suffered by the  

    Company, the contracted institution shall be liable for damages, and 

Article 2. Consent of the contracted institution 

1. The contracted institution shall comply with the laws and 

regulations, and service specification agreed by the contracted 

institution when using the cash flow service provided by the 

Company to collect funds (hereinafter referred to as the “collection 

service”)  

2. When a transaction dispute arises between the contracted institution 

and the payor user, the Company shall, in the spirit of service, assist 

the users in resolving the transaction dispute. If any loss or damage 

is suffered by the Company, the contracted institution shall be liable 

for damages, and the Company may claim any relevant legal rights 

against the contracted institution. 

3. If the contracted institution fails to comply with this Terms for 

contracted institution, the service description on the Company’s 

website, or the operation tips and rules on the transaction page, the 

Company may refuse to provide the contracted institution with part 



    the Company may claim any relevant legal rights against the  

    contracted institution. 

3.  If the contracted institution fails to comply with this Terms for  

contracted institution, the service description on the Company’s 

website, or the operation tips and rules on the transaction page, the 

Company may refuse to provide the contracted institution with part 

or all of the collection service, and the contracted institution shall 

bear the responsibility arising therefrom. If the Company’s false 

payment is attributable to the contracted institution, which causes 

the payment of transaction to be disbursed in advance to the e-

payment account or deposit account of the contracted institution, 

the contracted institution shall return such payment within the time 

limit notified by the Company, and agree that the Company may 

deduct such payment from the balance of the contracted 

institution’s e-payment account or other collected funds as agent for 

the contracted institution and/or suspend the contracted institution’s 

right to withdraw such amount of payment from its e-payment 

account to its deposit account. In addition, the contracted institution 

shall bear the related fees.  

4.  The Company may use the information registered to the Company  

    by the contracted institution for the purpose of printing or  

    establishing the business catalogue, except when the contracted  

    institution refuses to be published. 

5.  The contracted institution shall be responsible for the safekeeping  

    and confidentiality of the special account and password issued by  

    the Company for the collection service, including but not limited to 

or all of the collection service, and the contracted institution shall 

bear the responsibility arising therefrom. If the Company’s false 

payment is attributable to the contracted institution, which causes 

the payment of transaction to be disbursed in advance to the e-

payment account or deposit account of the contracted institution, 

the contracted institution shall return such payment within the time 

limit notified by the Company, and agree that the Company may 

deduct such payment from the balance of the contracted 

institution’s e-payment account or other collected funds as agent for 

the contracted institution and/or suspend the contracted institution’s 

right to withdraw such amount of payment from its e-payment 

account to its deposit account. In addition, the contracted institution 

shall bear the related fees.  

4. The Company may use the information registered to the Company 

by the contracted institution for the purpose of printing or 

establishing the business catalogue, except when the contracted 

institution refuses to be published. 

5. The contracted institution shall be responsible for the safekeeping 

and confidentiality of the special account and password issued by 

the Company for the collection service, including but not limited to 

the testing account and password. 

6. The Company may inquire the contracted institution of the goods 

for transaction or the content of the service item provided by the 

contracted institution. The contracted institution shall have the 

responsibilities to disclose and describe the providing goods and 

services in detail and indicate other related matters (such as 



    the testing account and password. 

6.  The Company may inquire the contracted institution of the goods  

    for transaction or the content of the service item provided by the 

    contracted institution. The contracted institution shall have the  

    responsibilities to disclose and describe the providing goods and 

    services in detail and indicate other related matters (such as  

    additional fees), and shall ensure the correctness of the transaction  

    data. 

7.  The contracted institution shall handle the issues of unified invoice  

    and tax filing in accordance with the relevant provisions of the tax 

    law. 

8.  The contracted institution agrees to cooperate with the Company,  

    the cooperative financial institutions of the collection service, credit 

    card organizations or the competent authorities (such as the  

    Financial Supervisory Commission, etc.) to conduct the checking  

    operation regularly or irregularly (the checking content including 

    but not limited to transaction records or abnormal transactions) and 

    handle the relevant matters. In addition, the contracted institution  

    agrees that the Company or other authorized authority may perform 

    the necessary data security check on the contracted institution to 

    ensure the security of the transaction data. 

9.  The contracted institution may contact the customer service unit of 

    the Company immediately after encountering a transaction 

    obstacle. The contracted institution shall not contact the person  

    whose identity has not been confirmed by the Company, so as to 

    avoid losses of other users due to the leakage of personal data or  

additional fees), and shall ensure the correctness of the transaction 

data. 

7. The contracted institution shall handle the issues of unified invoice 

and tax filing in accordance with the relevant provisions of the tax 

law. 

8. The contracted institution agrees to cooperate with the Company, 

the cooperative financial institutions of the collection service or the 

competent authorities (such as the Financial Supervisory 

Commission, etc.) to conduct the checking operation regularly or 

irregularly (the checking content including but not limited to 

transaction records or abnormal transactions) and handle the 

relevant matters. In addition, the contracted institution agrees that 

the Company or other authorized authority may perform the 

necessary data security check on the contracted institution to ensure 

the security of the transaction data. 

9. The contracted institution may contact the customer service unit of 

the Company immediately after encountering a transaction 

obstacle. The contracted institution shall not contact the person 

whose identity has not been confirmed by the Company, so as to 

avoid losses of other users due to the leakage of personal data or 

related information of transactions. The contracted institution shall 

be liable for damages if the loss of the above circumstances is 

attributable to the contracted institution. 

10. The contracted institution shall disclose at a conspicuous place on 

its business website or physical store that the payment service of 

transaction is provided by “iPASS Corporation”. The specific 



    related information of transactions. The contracted institution shall  

    be liable for damages if the loss of the above circumstances is 

    attributable to the contracted institution. 

10.  The contracted institution shall disclose at a conspicuous place on  

    its business website or physical store that the payment service of 

    transaction is provided by “iPASS Corporation”. The specific  

    disclosure method shall be subject to the provisions of the  

    Company.  

11.  The Company may(could) require the contracted institution to  

    undergo the necessary education and training and to cooperate in  

    the outreach of laws and regulations. 

12.  Under the premise of complying with relevant laws and  

    regulations and the provisions of the competent authorities, the  

    Company may grant or directly adjust the transaction limit per  

    transaction or the monthly payment collection limit for Type 2  

    contracted institution based on risk management requirements and 

    the business status of the contracted institution; the Company shall  

    notify the contracted institution after granting or adjusting the  

    transaction limit or payment collection limit. 

13.  If a contracted institution is reported by judicial authorities, 

    international credit card organizations, card-issuing institutions or 

    other relevant agencies or units, or if the Company determines that 

    a contracted institution is engaged in risky transactions or illegal  

    acts, the Company may temporarily suspend the collection service 

    without prior notice to the contracted institution, and the contracted 

    institution shall not raise any objection. The Company shall only 

disclosure method shall be subject to the provisions of the 

Company.  

11. The Company may(could) require the contracted institution to 

undergo the necessary education and training and to cooperate in 

the outreach of laws and regulations. 

 



    resume the collection service after receiving notice from the 

    aforementioned agencies or units or determining that the contracted 

    institution has no risk concerns. The contracted institution shall not 

    claim interest related to transaction funds during the period of 

    suspension of the collection service, or request any other 

    compensation or damages; if the circumstances are serious, the 

    contract may be terminated directly. 

Article 6. Matters especially agreed to herein 

1. The contracted institution shall not be involved in the financial 

products or services not approved by the competent authorities for 

collecting or paying transactions as an agent, and the transactions 

prohibited by statutory laws and regulations, or as announced by 

respective central industry competent authorities. 

2. If the contracted institution sells or offers deferred goods or 

services, it shall follow the relevant laws and regulations to process 

performance escrow or trust delivery and disclose the information 

on the performance escrow or trust delivery to users. 

3. When using the service of collecting and paying actual transaction 

amounts to collect the transaction amount, the contracted institution 

shall properly keep the relevant transaction data, documents and 

receipts for at least five years. It shall also follow the Company’s 

request to offer the data related to the transaction content, such as 

transaction terms, performance method and results, as well as its 

business items and qualifications. For the data requested by the 

Company, the contracted institution shall give a detailed account 

and provide required documents. 

Article 6. Matters especially agreed to herein 

1. The contracted institution shall not be involved in the financial 

products or services not approved by the competent authorities for 

collecting or paying transactions as an agent, and the transactions 

prohibited by statutory laws and regulations, or as announced by 

respective central industry competent authorities. 

2. If the contracted institution sells or offers deferred goods or 

services, it shall follow the relevant laws and regulations to process 

performance escrow or trust delivery and disclose the information 

on the performance escrow or trust delivery to users. 

3. When using the service of collecting and paying actual transaction 

amounts to collect the transaction amount, the contracted institution 

shall properly keep the relevant transaction data, documents and 

receipts for at least five years. It shall also follow the Company’s 

request to offer the data related to the transaction content, such as 

transaction terms, performance method and results, as well as its 

business items and qualifications. For the data requested by the 

Company, the contracted institution shall give a detailed account 

and provide required documents. 



4. When the Company works on collecting and paying the amount of 

an actual transaction as an agent, and after the contracted institution 

establishes an order, the contracted institution shall ship the goods 

to the user upon receiving the information on the paid order from 

the Company, whereby the Company shall appropriate the amount 

to the contracted institution upon receiving the instruction from the 

user who makes the payment for immediate appropriation or after 

the end of the payment custody. 

5. After agreement and confirmation by the contracted institution for 

refunding, the Company will convert the aforementioned refunded 

amount into the stored value account and credited to the user's 

electronic payment account or returned to their original credit card 

account after confirming the original order’s payment status and 

complete the refunding within 15 workdays.  

6. In the event that the preceding refunding operation cannot be made, 

the Company shall inquire the user if they can provide their own 

deposit account which can be used for the refunding operation.  

7. In case of any questions regarding transaction details or account 

affairs from the user, the Company will set up a case number and 

respond to the user on the handling status within 7 workdays. 

8. Unless otherwise stated by law or required by the competent 

authorities, the contracted institution shall keep confidential the 

data collected from its use of the service of collecting and paying 

transaction amounts as an agent, and comply with the Personal 

Data Protection Act. 

9. The contracted institution agrees that, within the scope allowed by 

4. When the Company works on collecting and paying the amount of 

an actual transaction as an agent, and after the contracted institution 

establishes an order, the contracted institution shall ship the goods 

to the user upon receiving the information on the paid order from 

the Company, whereby the Company shall appropriate the amount 

to the contracted institution upon receiving the instruction from the 

user who makes the payment for immediate appropriation or after 

the end of the payment custody. 

5. After agreement and confirmation by the contracted institution for 

refunding, the Company will convert the refunded amount into the 

stored value fund after confirming the original order’s payment 

status and complete the refunding within 15 workdays.  

6. In the event that the preceding refunding operation cannot be made, 

the Company shall inquire the user if they can provide their own 

deposit account which can be used for the refunding operation.  

7. In case of any questions regarding transaction details or account 

affairs from the user, the Company will set up a case number and 

respond to the user on the handling status within 7 workdays. 

8. Unless otherwise stated by law or required by the competent 

authorities, the contracted institution shall keep confidential the 

data collected from its use of the service of collecting and paying 

transaction amounts as an agent, and comply with the Personal 

Data Protection Act. 

9. The contracted institution agrees that, within the scope allowed by 

law, the Company may register the data of signing and termination 

of the contract with the contracted institution in the Joint Credit 



law, the Company may register the data of signing and termination 

of the contract with the contracted institution in the Joint Credit 

Information Center. When the Company accepts the registration 

application from a non-individual contracted institution and when 

the Company’s actual transaction amount with the individual 

contracted institution reaches the monthly transaction sum required 

by law, the Company may inquire the Joint Credit Information 

Center for the information on the contracted institution’s contract 

signing and termination as reported by the electronic payment 

institution and contracted store’s contract signing and termination 

reported by the credit card business institution, and the data 

required by other competent authorities, in which the relevant 

records shall be kept.  

10. The contracted institution agrees that, as required by the cross-

border service operation, the Company may provide the offshore 

institution with the information regarding the store’s name, 

business administration No., business items, merchandise sales 

website, transaction data, etc.  

11. If the contracted institution applies to use the cross-institution 

shared platform shopping service (hereinafter referred to as 

"TWQR Shopping Service") provided by the Company, the 

contracted institution agrees to comply with the following: 

(1) Upon the Company’s approval of the TWQR Shopping Service 

applied by the contracted institution, the existing electronic 

payment account collection service will be augmented to 

Information Center. When the Company accepts the registration 

application from a non-individual contracted institution and when 

the Company’s actual transaction amount with the individual 

contracted institution reaches the monthly transaction sum required 

by law, the Company may inquire the Joint Credit Information 

Center for the information on the contracted institution’s contract 

signing and termination as reported by the electronic payment 

institution and contracted store’s contract signing and termination 

reported by the credit card business institution, and the data 

required by other competent authorities, in which the relevant 

records shall be kept.  

10. The contracted institution agrees that, as required by the cross-

border service operation, the Company may provide the offshore 

institution with the information regarding the store’s name, 

business administration No., business items, merchandise sales 

website, transaction data, etc.  

11. If the contracted institution applies to use the cross-institution 

shared platform shopping service (hereinafter referred to as 

"TWQR Shopping Service") provided by the Company, the 

contracted institution agrees to comply with the following: 

(1) Upon the Company’s approval of the TWQR Shopping 

Service applied by the contracted institution, the existing 

electronic payment account collection service will be 

augmented to include QR Code payment operations provided 

through mobile device applications offered by cross-

institutional entities. 



include QR Code payment operations provided through mobile 

device applications offered by cross-institutional entities. 

(2) the Company provides TWQR Shopping Service data 

interfacing and management systems and accepts the 

responsibility of collecting transaction payments on behalf of 

the contracted institution. The contracted institution shall  

proceed with the delivery of goods or provision of services to 

the payer based on successful transaction messages returned by 

the Company. 

(3) The list of cross-institutional entities applicable to TWQR 

Shopping Service shall be based on the information that  

Financial Information Service Co., Ltd notified the Company. 

(4) The contracted institution should display the trademark or  

identifier of the TWQR Shopping Service provided by the 

Company. If the aforementioned trademark or identifier needs 

to be used for purposes other than providing the TWQR 

Service, the contracted institution must obtain prior permission 

from the owner of the trademark or identifier. Such permission 

does not constitute any form of rights or obligation transfer.  

(5) Any disputes over refunds between the contracted institution 

and the payor involving the TWQR Shopping Service should be 

handled through communication between the contracted 

institution and the payer. However, the Company may provide 

necessary assistance. 

(6) The contracted institution agrees that the Company may, as 

required for the operation of the TWQR Shopping Service, 

(2) the Company provides TWQR Shopping Service data 

interfacing and management systems and accepts the 

responsibility of collecting transaction payments on behalf of 

the contracted institution. The contracted institution shall 

proceed with the delivery of goods or provision of services to 

the payer based on successful transaction messages returned 

by the Company. 

(3) The list of cross-institutional entities applicable to TWQR 

Shopping Service shall be based on the information that 

Financial Information Service Co., Ltd notified the Company. 

(4) The contracted institution should display the trademark or 

identifier of the TWQR Shopping Service provided by the 

Company. If the aforementioned trademark or identifier needs 

to be used for purposes other than providing the TWQR 

Service, the contracted institution must obtain prior 

permission from the owner of the trademark or identifier. 

Such permission does not constitute any form of rights or 

obligation transfer.  

(5) Any disputes over refunds between the contracted institution 

and the payer involving the TWQR Shopping Service should 

be handled through communication between the contracted 

institution and the payer. However, the Company may provide 

necessary assistance. 

(6) The contracted institution agrees that the Company may, as 

required for the operation of the TWQR Shopping Service, 

submit or register information such as the store name, tax 



submit or register information such as the store name, tax 

identification number, business address, and other relevant 

information and transaction data of the contracted institution to 

Financial Information Service Co., Ltd. 

(7) The contracted institution shall complete system development 

and testing according to the technical documentation provided 

by the Company. Any costs incurred during the testing period 

shall be borne by the contracted institution. 

 

identification number, business address, and other relevant 

information and transaction data of the contracted institution 

to Financial Information Service Co., Ltd. 

(7) The contracted institution shall complete system development 

and testing according to the technical documentation provided 

by the Company. Any costs incurred during the testing period 

shall be borne by the contracted institution. 

 

Article 7. Contracted institution’s liabilities 

1. If the contracted institution has physical channels, it shall conduct 

educational training for its cashiers, and shall not allow the cashiers 

without educational training to engage in the electronic payment 

account collection job. 

2. The contracted institution shall not evade the payment instructions 

under the business management rules of electronic payment 

institutions to have transactions made by split bills or other 

improper ways. 

3. The contracted institution is liable for custody of the documents 

covering transaction data, related documents, receipts and the 

orders showing user’s electronic payment account. 

4. The contracted institution shall delete or cease processing or using 

the documents covering transaction data, related documents, 

receipts and the orders showing user’s electronic payment account 

in accordance with relevant laws and regulations. 

5. The contracted institution shall not make advance payments for 

Article 7. Contracted institution’s liabilities 

1. If the contracted institution has physical channels, it shall conduct 

educational training for its cashiers, and shall not allow the cashiers 

without educational training to engage in the electronic payment 

account collection job. 

2. The contracted institution shall not evade the payment instructions 

under the business management rules of electronic payment 

institutions to have transactions made by split bills or other 

improper ways. 

3. The contracted institution is liable for custody of the documents 

covering transaction data, related documents, receipts and the 

orders showing user’s electronic payment account. 

4. The contracted institution shall delete or cease processing or using 

the documents covering transaction data, related documents, 

receipts and the orders showing user’s electronic payment account 

in accordance with relevant laws and regulations. 



relevant fees on behalf of the user, and request the Company to 

make the payment later on. 

6. Unless a contracted institution has a due reason and both parties 

agree to it, contracted institution shall not restrict or reject user’s 

use of the electronic payment account for payment or participation 

in various kinds of special offers. 

7. Unless the contracted institution has a due reason and both parties 

agree to it, the contracted institution shall not pass on the service 

fee and other expenses required by the terms and conditions to the 

user, or increase the price for other reasons. If confirmed by the 

Company as true, it shall be deemed default and the Company may 

suspend the transaction or directly terminate the Agreement. 

8. If a contracted institution provides users with credit card payment 

linked to an electronic payment account, the contracted institution 

shall comply with the following matters: 

(1) The contracted institution must pay attention to whether 

there are any abnormal card swiping situations with the 

users it transacts with. If any suspicious credit card 

transactions are found, or if the credit cards used by the 

transacting users include but are not limited to likely 

forgeries, reported lost cards, or if the cardholder's 

transaction behavior is suspicious, the contracted 

institution shall notify the Company to assist in 

verification with the cooperative financial institution and 

cooperate in necessary processing. 

(2) Without the prior written consent of the Company, the 

5. The contracted institution shall not make advance payments for 

relevant fees on behalf of the user, and request the Company to 

make the payment later on. 

6. Unless a contracted institution has a due reason and both parties 

agree to it, contracted institution shall not restrict or reject user’s 

use of the electronic payment account for payment or participation 

in various kinds of special offers. 

7. Unless the contracted institution has a due reason and both parties 

agree to it, the contracted institution shall not pass on the service 

fee and other expenses required by the terms and conditions to the 

user, or increase the price for other reasons. If confirmed by the 

Company as true, it shall be deemed default and the Company may 

suspend the transaction or directly terminate the Agreement. 



contracted institution shall not install any other hardware 

or software programs that capture or retain cardholder 

data. In case of violation, the Company may suspend or 

terminate the contracted institution's use of the credit card 

payment agency collection and payment service. If 

damage is caused, the contracted institution shall be fully 

liable for damages and losses. 

(3) When a user uses a credit card to pay for a transaction, the 

entire transaction must obtain authorization and request 

payment at one time. The contracted institution shall not 

split one transaction into two or more amounts (i.e., 

breaking up the whole into parts) for separate transactions 

to re-obtain individual transaction authorization numbers 

or engage in any other disguised financing arrangements. 

(4) When a contracted institution uses the credit card payment 

agency collection and payment service for online 

transactions with a payor user, the user is exempt from 

signing the sales slip and swiping the card. The contracted 

institution must retain evidence of online transactions that 

can be provided to the Company at any time. If the 

Company notifies the contracted institution that the 

relevant credit card payment has failed, the contracted 

institution shall not deliver goods or continue to provide 

services or labor. Contracted institutions shall not allow 

institutions that do not provide goods or services, such as 

financial financing companies, to conduct transactions 



through the credit card payment agency collection and 

payment service. 

(5) If the contracted institution falls under any of the 

following circumstances, the Company has no obligation 

to pay for the credit card agency collection and payment 

transaction. If the Company has already made the 

payment, the contracted institution shall be responsible for 

returning it. The Company may also directly deduct and 

offset it from any requested payment amount or payable 

amount to be paid to the contracted institution or from the 

balance in the contracted institution's electronic payment 

account. The contracted institution shall still be liable for 

compensation for any damages and all related expenses 

derived therefrom: 

A. The contracted institution fails to process the 

account in accordance with the specifications of this 

Article. 

B. Credit card agency collection and payment 

transactions conducted not through an exclusive 

store code assigned by the Company. 

C. Transactions obtained not through the Company's 

credit card agency collection and payment service. 

D. Transactions without actual purchase of goods or 

services, including but not limited to using a credit 

card for cash advances. 

E. The contracted institution accepts credit card 



transactions arising from business items that are not 

legally registered, or illegal transactions between 

both parties to the transaction, including but not 

limited to cash lending transactions; however, if the 

contracted institution provides proof that the credit 

card transaction did not arise from a business item 

that is not legally registered, and the Company and 

the cooperative bank confirm that the fund is no 

longer withheld by judicial authorities or rejected 

by other card-issuing institutions, the Company 

shall return the fund to the contracted institution. 

F. The Company receives a notification of refusal to 

pay the transaction amount from a credit card 

issuing institution, an acquiring institution, or any 

domestic or foreign clearing institution. 

G. The contracted institution is determined by the 

Company, judicial and related authorities, 

international credit card organizations, card-issuing 

institutions, or other acquiring institutions to be 

inconsistent with the credit card transaction rules 

and customs established by international credit card 

organizations. 

H. The user has not received the goods or services, or 

there are disputes, payment refusals, or claims 

regarding each of those goods and services. 



(6) The contracted institution shall request the Company to 

disburse the credit card collection transaction funds 

through the credit card payment agency collection and 

payment service and shall not request payment from other 

institutions. 

(7) The contracted institution shall provide equal service and 

preferential treatment to users paying by credit card. The 

contracted institution shall not charge additional handling 

fees to users or restrict users' transaction payment methods 

without justifiable reasons, and shall not limit the 

maximum and minimum amount of each transaction. 

(8) The contracted institution shall not surcharge or pass on 

any service fees or costs incurred from the Company to 

the user or other related fees charged by the Company to 

the contracted institution in accordance with the credit 

card payment agency collection and payment service into 

the user's transaction amount, nor shall it increase prices 

for users under any other pretext . In case of such passing 

on or increasing price, the contracted institution must 

immediately return any extra or passed-on fees to the user. 

If any reported unfair treatment of the user is confirmed, 

the institution is solely responsible for addressing the 

matter and must compensate the Company for any 

incurred losses. 

(9) If the contracted institution provides credit card 

installment services independently, it shall not assign or 



transfer its accounts receivable to any third party. 

(10) If the contracted institution is reported as a risk store by an 

acquiring institution, the Company may terminate the 

contracted institution's provision of this payment method 

at any time, and the contracted institution shall have no 

objections or claim any rights. 

(11) The contracted institution shall not lend, assign, or 

provide the store code of the credit card payment agency 

collection and payment service provided by the Company 

to others, or borrow a contracted institution code from 

others. 

(12) The contracted institution shall not damage the credit card 

supplies and related hardware and software equipment 

(including card readers) provided by the Company, steal 

transaction data, or modify relevant programs without 

authorization. 

(13) When the annual transaction amount accepted by the 

contracted institution via credit card exceeds a certain 

requested payment amount stipulated by international 

credit card organizations, the contracted institution shall 

sign a contracted institution contract with an acquiring 

institution starting from the following year. 

(14) The contracted institution acknowledges that its services 

must not infringe upon the rights and interests of users. 

The contracted institution shall be solely liable for any 

such infringement. If a user pays via a credit card linked 



to an electronic payment account and then claims refusal 

of payment or other disputed transactions through the 

card-issuing institution, the Company will assist the 

contracted institution and the user in handling the disputed 

amounts in accordance with the relevant laws and 

regulations of the competent authority regarding the 

"Credit Card Consumption Dispute Account Processing 

Mechanism." 

(15) The contracted institution shall handle the services related 

to this contract in accordance with the relevant laws and 

regulations of the Regulations Governing Institutions 

Engaging in Credit Card Business, self-regulatory norms, 

and relevant regulations of international credit card 

organizations, and agrees to cooperate with the Company's 

instructions and requirements made to follow the "Self-

Regulatory Norms for Credit Card Acquiring Institutions 

Signing 'Agency Collection and Payment Service Platform 

Operators' as Contracted Institution" and relevant 

interpretative letters. 

(16) The contracted institution must pay attention to whether 

there are any abnormal transactions with the users it 

transacts with. If any suspicious credit card transactions 

are found, or if the credit cards used by the transacting 

users include but are not limited to likely forgeries, 

reported lost cards, or if the cardholder's transaction 

behavior is suspicious, the contracted institution shall 



notify the Company to assist in verification with the 

cooperative financial institution and cooperate in 

necessary processing.. 

 


